
Caseworker Readiness Activity  Page 1 
Developed by IHS for the Ohio Child Welfare Training Program 

 

Your Role as a Screener 
Caseworker Readiness Shadowing Activity 

 
This section requires the caseworker to access a copy of his or her job description, and the 
agency’s policies and procedures regarding job responsibilities in specific program areas. 

 
 

All PCSAs in Ohio are mandated to fulfill the minimum requirements established in the Ohio 
Administrative Code.  Some PCSAs exceed those requirements.  In some agencies, different 
staff may be responsible for certain parts of a specific function. It is therefore necessary for the 
caseworker to be thoroughly familiar with the agency’s policies and procedures on these topics, 
as well as his or her own designated responsibilities as specified in the position description. 
 
The Caseworker’s Roles and Responsibilities in Screening: 
 

1. Receive reports of suspected child abuse and neglect 
 
2. Interview the reporter for all available and essential information: 
 

 The circumstances surrounding the suspected maltreatment 

 Current status of the alleged child victim (e.g. Known injuries, whether the child 
is in a safe location, etc.) 

 Names and contact information for known witnesses to the abuse or neglect 

 Family demographics (for all family members: names, birthdates, address, etc.) 

 Family history of weapons in the home, domestic violence, substance abuse, 
previous incidents of child abuse or neglect, etc. 

 Names and contact information for possible collateral sources 

 Name and contact information for the reporter; reporter’s relationship to the 
alleged child victim 

 
3. If necessary to do so for the reporter: 
 

 Explain the role of the agency, the screening and investigative / assessment 
process, etc. 

 Provide support and encouragement for making the report 
 

4. Document the report information for the agency’s permanent record. 
 

5. Complete internal records checks 
 

6. Determine whether the reported information constitutes an abuse or neglect 
investigation.  (The unit supervisor has the responsibility for the final determination.) 
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7. If it is determined the report does not meet investigative criteria, the reporter should be 

advised of such and referred to a more appropriate resource. 
 

8. Enter initial report data into SACWIS. 
 

Shadowing Activity and Guide: 
 
In your New Worker Orientation, you were introduced to "shadowing", accompanying other 
staff members as they go about their work in order to get a first-hand view of child welfare 
experiences.  To review this process, go to: Orientation: Shadowing 
 
Now that you are focused on Screening, meet with your supervisor to schedule a shadowing 
experience with an veteran agency screener.  Plan to meet afterwards as well to debrief.  
 
1.  Begin by making sure you and your supervisor have discussed the roles and responsibilities 
in screening child abuse and neglect reports, including but not limited to: 
 

 Accepting and prioritizing reports 

 Making the screening decision 

 Screening out reports 

 Providing information and referrals to reporters 

 Handling difficult reporters 

 Documenting reports 

 Completing record checks 

 Completing data entry for SACWIS 

 Consulting with the unit supervisor 

 Agency forms and computer programs for documenting screening activities 
 
2.  Develop a list of questions you would like to have answered and screening activities you 
would like to observe in your shadowing experience.  For example, you may want to observe 
how reports are received during the day and after hours, how long screening calls often take, 
and who most often makes reports (neighbors, teachers, medical personnel, etc.). 
 
3.  In addition to discussing the roles and responsibilities of a screener as listed above, ask your 
colleague: 
 

 What are the greatest challenges about being a screener? 

 What do you find the most rewarding? 

 How long did it take for you to feel confident in your job? 

 What recommendations do you have for additional training? 

http://www.ocwtp.net/PDFs/Orientation/Shadowing%20Activity.pdf

